Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

Obvexm uccnedosanus: MyHUIIMNAIRHOE JIOMIKOJIBHOE 00pa3oBaTeibHOE yUpeksieHHue «MexaypedeHCKHid
nerckuii cam» (MO «Y 1opckmiiy)

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYrUX opUIMAIbHBIX HCTOUYHMKAX HHOpPMALNH, IO 00CIeayeMOoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TTOKA3aTeNlb 0XBaTa PECTIOHICHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

BeiOopka  ompomeHHBIX 10 ~ MYHHIMNAZbHOMY  JOMIKOJBHOMY  00pa30BaTENbHOMY  YUPEXKICHHUIO
«MexnypedeHCKH merckuit cam»y (MO «Ymopckmity) cocraBuna 39 pecnoHAEGHTOB (pOIUTENH (3aKOHHBIE
npeacTaBuTeNnn) BocouTaHHUKOB (73,59 % ot obiero konmyectBa motpedureneii ycmyr). aHHbiil (GakT mokaspBaeT
CpPE/IHIOI0 aKTUBHOCTB PECTIOH/IEHTOB.

ITokazarenu,
XapaKTepHU3YIOIIUe O0IINe KPUTSPHH OLICHKH KaueCTBa
ycIoBUi
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Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
MH()OPMAIIMOHHBIX pecypcax, €e COIEPKAHUIO I
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBoOBLIMH akTaMu Poccuiickoii @enepannu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX
CTEH/IaX B IOMEIIEHUH OPTaHU3AINH €€ COACPIKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO ITPAaBOBBIMH aKTaMH.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIINATIBHOM
caliTe OpraHu3aniy HHPOPMALUH O AUCTAHIIHOHHBIX
crioco0ax B3aUMOJIEHCTBUSI C MOJyYaTEIsIMH YCIIYT:
TesedoHa; MEKTPOHHON MOYTHL; JIEKTPOHHBIX
cepBHCOB ((opmMa JUIs [TOJa4H IIEKTPOHHOTO
oOpalleHusl, oJy4YeHHe KOHCYIBTAalliH 110
OKa3bIBaeMBIM yCIIyraMm); pazaen «Jacto 3aaBaemMble
BOIIPOCHD»; TEXHHYECKON BO3MOKHOCTH BBIPAKEHHUS
MOJTydaTesieM YCIyT MHEHHS O KaueCTBE yCIOBHIt
OKa3aHMs YCIIyT (HaJM9IHe aHKETHI JUIS OIPOca TPaXKIaH
WJIM THIEPCCBUIKU Ha Hee).

Jonst mosyyareneil yciuyr, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, OJTHOTOH U JOCTYIHOCTBIO
MH(OPMAIIMH O AEATEIHHOCTH OpraHNu3alUH.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeNEHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHM3alNy, pa3MEIIeHHOH Ha O(UIMaTBHOM caifTe
OpraHM3anuy B ceTH «HTepHEeTY.

11 100 95 94 95

111 100 91 96 95

112 100 100 93 96

1.2 100 100 93 97

121 100 100 93 97

1.3 100 91 98 97

131 100 92 98 97

132 100 90 98 97

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.

94,90 95,27 96,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrieueHne B OpraHu3aiii KOMGOPTHBIX YCIOBHI
MIPEOCTABIECHUS YCIIYT.

100

100

100

100

211

Hanuure koM(OPTHBIX YCIOBHIA TS PEIOCTABICHHS
yCIIyT: Ham4Yre KoM(QOPTHOU 30HBI OTABIXA
(oumanus); HAJTMYUE U TIOHATHOCTh HABHTAI[H
BHYTPH OpPTaHU3ALUK; HATMYUE U TOCTYITHOCTD
MIUTHEBOH BOABI;, HATNYUE U JJOCTYITHOCTh CAaHUTApHO-
THTHCHNYECKUX TIOMEICHUH; CAHUTapHOE COCTOSTHHE
MIOMENIeHUH OpraHu3ali; TPAHCIIOPTHAS
JOCTYITHOCTB; JOCTYITHOCTh 3aIIHCH Ha IOJTydeHHe

YCIIYTH.

100

100

100

100

2.3

Jons nonydareneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHHS YCITYT
opraHu3aluen.

100

95

97

96

23.1

YV 10BIETBOPEHHOCTH KOM(OPTHOCTBIO
MIPEIOCTABIEHUS YCIYT OpraHu3aIueil.

100

95

97

96

Hrorosoe 3HaueHue B YACTH NOKA3aTeIeH,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

97,50

98,44

98,05

Kpurepuii 3 «/JJloctynHocTh 00pa3oBaTe/ibHOI 1eATeJILHOCTH /151 HHBAJIUI0BY

31

O6opynoBaHe NOMEIECHAN OpPraHnu3allid U
TIPUJIETAIOLIEH K HEH TEPPUTOPUU C YUETOM
JOCTYIHOCTH AJIsI HHBAIIHJIOB.

100

12

14

311

Hanuure B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOXbEMHBIMU
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBaHHBIX JTU(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CrenuantbHO 000PYIOBaHHBIX CAHUTapHO-
THTHEHNYECKUX TIOMEIICHUI B OpraHu3aIuy.

100

12

14

3.2

OOecrieyeHne B OpraHU3aliy YCIOBHH TOCTYITHOCTH,
TI03BOJIIONINX MHBAJIMIAM MTOTyJaTh 00pa30BaTeIbHBIE
YCIIyTH HapaBHE C JPYTHMH.

100

40

69

71

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIM/AM MTOJy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIMIOB 10 CIYXY U
3PEHHIO 3BYKOBO M 3pUTENFHON HH(MOPMALIUH;
IyONMpOBaHKE HaAHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMaANNH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUTOM Bpaiiins; BO3MOXHOCTH
MIPEIOCTABIICHHS] MHBAJIMAAM II0 CIYXY (CIIyXy U
3PEHUI0) YCIyT CypJIONEPEBOJUNKA; HATNIUE
aNbTepPHATUBHOW BepcuH O(UIIMATIBHOTO caiiTta
OpraHM3alyuy B ceTH VIHTEpHET Ul MHBAJIHMAOB MO
3pPEHUIO; TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMHI
OpraHu3aIlNy, POIIEAIINMHI HEOOXOMMOe 00yIeHHE
(MHCTPYKTHPOBAaHHUE) 110 COMPOBOXKCHHIO HHBAIM/IOB B
MIOMEIIEHHAX OPTaHU3aIiH U Ha TIPHIeTaromen
TEPPUTOPUH; HATMYNE BOSMOXKHOCTHU MPEIOCTABICHHS
yciyru B [MCTAaHITUOHHOM PEXUME WU Ha IOMY.

100

40

69

71

3.3

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

85

75

75

3.3.1

VY 10BIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JIs
MHBAJIUJIOB.

100

85

75

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

41,50

53,96

55,26




Kpurepnii 4 «/lo0poxkesiaTeIbHOCTD, BEKJIMBOCTH Pad

OTHUKOB OpraHu3anum»

41

JoJ1s mosty4aTesneii yeiyr, yaoBIeTBOPEHHBIX
J00POKENATEILHOCTBIO, BEXKINBOCTHIO PAOOTHHKOB
OpraHu3aiuy, 00eCIeuNBAOIINX IEPBUYHBIA KOHTAKT 100
1 HH(GOPMHUPOBAHKE TTOTYYaTeNs YCIYTH IIPH
HEIOCPEACTBEHHOM OOpAIeHHH B OPraHU3aLIHIoO.

95 98 97

411

V I0BIIETBOPEHHOCTD JOOPOKETATEILHOCTBIO,
BEXJIMBOCTHIO PAOOTHHKOB OpPraHU3aLiH,
00ecneYrBarOINX NePBUYHBI KOHTAKT 100
HH(POPMHUPOBAHKE TIOTyIATeNs YCIyTH IPU
HEMOCPEACTBCHHOM 00pAIlICHHH B OPTaHU3ALHIO.

95 98 97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

97 99 98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYnBaIOINX HEMMOCPEICTBEHHOE OKa3aHHe
YCIIyTH TP OOpAIeHHH B OPTaHU3ALHUIO.

100

97 99 98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

95 98 98

431

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aINH IPU
HCTIONB30BAHHUH JTUCTAHIIMOHHBIX (opM
B3aUMOJIeHUCTBUS (110 TeneOoHy, IO SIEKTPOHHOH
0YTe, C OMOIIBIO JIEKTPOHHBIX CEPBUCOB (TT01aYH
JIEKTPOHHOTO 00paIeHus (3kaI00bI, TPETI0KEHNS),
TIOJTYYEeHUsI KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCITyraM

U 1p.).

100

95 98 98

Hroropoe 3HaueHne B YACTH MOKA3aTe€N,
XapaKTepH3YIOHNX 00U KPUTEPUii OLIeHKH.

100,00

95,80 98,42 97,60

Kpurepuii 5 «Y 10BJ1eTBOPEHHOCTD YCI0BUSIMH 0CYLIeCTBJICHUSI 00pa30

BATEJbLHO AeATEJIbHOCTH OpraHmvsanuvm»

Jlons nomyuateneit yciyr, KOTOpble TOTOBBI
CKOMEHJIOBATh OPTaHU3ALMI0 POJCTBEHHUKAM U
51| P X P Lo POt 100 95 97 96
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH OBl
OBLTIa BO3MOYKHOCTh BEIOOPA OPTaHHU3AIINH).
I'oToBHOCTH MOMTyyaTenel yciayr pekoMeHI0BaTh
5.1.1 e yemyrp A 100 95 97 9%
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
5.2 | opraHnM3alMOHHBIMH YCIIOBUSIMHU NTPEIOCTABICHHS 100 97 98 97
YCIIyT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHUs YCIIYT,
5.2.1| Hanpumep: HAIMYUEM U MOHITHOCTLIO HABUT ALK 100 97 98 97
pumep
BHYTPH OpraHu3anuu; rpadhuKoM paboThl OpraHu3aIin
U 1p.
OJIsI OJTyJaTesIell YCIIyT, yOBIETBOPEHHBIX B IIEJIOM
53 | 2 yHaTeieii yeayr, yi P u 100 95 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y 10BNETBOPEHHOCTD MOTyyaTeNel yCiIyr B LIEIOM
53.1| > P e yeIyr s i 100 95 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
HToroBoe 3HaueHNe B YACTH NMOKa3aTesei
N, . > 100,00 95,40 97,88 97,02
XapaKTepH3YIOLHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00IIIMX KPHTEPHEB
YACTH MOKa3aTesel, XapaKkTepUu3youux ooume 100,00 85,02 88,79 88,84

KPHTEepHH OLeHKHU N0 OPraHH3aluH.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTeJ'll>HbIe OpraHusanvum»

120,00 -
100,00 - 94.90 95,27 97,50 98,44 95,80, 98,42 95,40 97,88
80,00 -
6000 1 53,96
41,50
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS pabOTHHKOB OCYIIECTBIICHHS
OpraHM3aluH oOpa3oBaTtenbHas WHBAJIUIOB OpTaHM3aINI 00pa3oBaTeNbHON
JeATeITbHOCTD JIeATeTbHOCTH
OpTaHM3aINI
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOM OIICHKM KadyecTBa YCIIOBHM OCYIIECTBJICHUS OOpa30BaTEIbHON MEATCILHOCTH
HUTOrOBOE 3HAYCHHUE MO0 COBOKYITHOCTH OOIIUX KPHUTEPUEB YACTH IOKa3aTeliel, XapaKTepU3YIOIUX OOIINe KPUTCPUU
OLIEHKH 0 OpraHu3anuu Bbicokoe. Hanbosee BBICOKO pecroHeHThI oleHmn «KoMOpTHOCTh YCIIOBHHM, B KOTOPBIX
OCYILIECTBIIIETCS 00pa3oBaTeNbHas AesITeIbHOCTEY (97,50 0aiioB).

Jisi  panpHe#Iero MOBBINICHHS] KAdecTBAa YCJIOBHU OCYIIECTBICHHS O00pa30BaTeNIbHON JIEATEIBHOCTH
OpraHM3aliy, MPeJOCTABISIONICH YCIyrH, CIeAyeT YACIUTh BHUMAaHHE KPUTEPHIO, KOTOPBIA B XOJ€ HCCIIEIOBAHUS
Habpas 0ai HUKe cpeHero 3HaveHus 1o knacrepy J100:

Kputepnii 3 «JlocTynnHOCTh 06pa30BaTe/IbHOM AeATeJIbHOCTH /1Sl HHBAJHMI0B)

Ilo obopyoosanuio nomewenus 0OpaA306amMenbHOU OpeaHu3ayuy U npuearowell K Hetl meppumopuu ¢ y4emom
mpebosanuil k obecnedenuro 00CMynHOCMU OJis UHBANUO08, 8 YACHHOCIU:

1. OGopynoBaHue BXOHBIX TPYIII MaHycaMH (10IbeMHBIMH TIaTHOpMaMH)

2. BoliesieHHbIe CTOSIHKH JUIS @BTOTPAHCIIOPTHBIX CPEJICTB MHBAJINJIOB

3. AnantupoBaHHBIE JIU(THL, TOPYYHH, paCIINPEHHbIEC ABEPHBIE IIPOEMBbI

4. CnenpanbHble Kpecia-KOJIsICKU

5. CnennanbHble 000pyJOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TOMEIIICHNS B OPTaHU3ALNH

6. lyGmipoBaHue /U1 MHBAIHIOB T10 CIIYXY M 3pEHHUIO 3BYKOBOH M 3pHTEJILHON HHPOPMAIIHU

7. [ybonupoBaHue Hamcel, 3HAKOB ¥ MTHOW TEKCTOBOW ¥ rpaduieckoil HHPOPMAaLnK 3HAKaMH, BBIIIOJTHEHHBIMH
penbedHO-TOUeUHBIM mpUdTOM bpaiins

8. BO3MOXHOCTH TpEAOCTAaBICHHS HHBAIHIAM 10 CIyXy (CIyXy W 3pEHHIO) YCIyr CypAOIepeBOTYHKA
(TrdrocypaoIEepeBOTINKA)

Kpurepnii 1 «OTKpPBITOCTb M JOCTYNHOCTH HH(pOpMANUK 00 OpraHu3anum»
1) Io ungopmayuonnvim cmenoam 6 ROMeWEeHUU OPLAHU3AYUL, 6 YACTHHOCTIU:
1. JlokyMeHT 0 MOpsAKE OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM dHCIE oOpasen Iorosopa o0
OKa3aHUM IUIaTHBIX O6pa3OBaTeJ'II)HBIX yCiayr, HOOKYMCHT 00 YTBEPKIACHUU CTOUMOCTHU o6yquI/m 10 KEDK}IOIZ
o0pa3oBaTenpHON porpaMme



2. HWudopmarnus 0 NepcOHAIBFHOM COCTaBE MEJarorHYECKUX PAOOTHHUKOB C YKa3aHHEM YPOBHS OOpa3OBaHMs,
KBIM()UKAIIMH M OTBITa pa0OTHI, B TOM YWCIIE: GaMIIINs, HMsI, OTYeCTBO (TIPHU HAJIMYWH) TIeTarornieckoro paboOTHUKA;
3aHUMaeMast JOJKHOCTH (JIOJPKHOCTH); TpEeToiaBaeMble YIeOHbIE MPEAMETHI, KypPChl, TUCITUTUTHHBI (MOIYJIH)

3. Nudopmanusi 00 ycliOBUSX MUTaHHS OOY4arOLUIMXCS, B TOM YHCJIE WHBAJIMUIOB U JIMI[ C OrPaHHYCHHBIMH
BO3MOXXHOCTSIMH 3[I0POBbSI

2) Ilo pasmewennou uHpopmayuu Ha OQPUYUATBHOM catime OpeaHu3ayuu 6 UHPOPMAYUOHHO —
MeNeKOMMYHUKAYUOHHOU cemu « Mumepuemy yCmaHO8IeHHbBIM HOPMATMUGHBIMU NPABOGHIMU AKMAMU, 8 YACMHOCMU '
Hamnune Ha oduumansHOM caiiTe opraHm3anud HHGOPMAIMKA O JAUCTAHIMOHHBIX CIIOCO0aX OOpaTHOW CBS3H U
B3aUMOJICHCTBHS C MOJTydaTeIsIMH yCIyr ¥ (QyHKImoHupoBanue: Pasnen odwuimansHoro caiita «Hacto 3amaBacMbie
BOIIPOCHI.

Kpurepnii 4 «/{00poskenaTebHOCTD, BEKIUBOCTh PA0OTHHKOB OPraHU3ALHID)
Hons mnonydareneli 00pa3oBaTENbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh U BEXJIMBOCTH B
HEI0CTaTOYHOH CTENEeHHU MPOSIBIIAETCS CO CTOPOHBI COTPYIHUKOB OpraHU3alUy.

Kpurepnii 2 «Kom@opTHOCTH yC/I0BUIi, B KOTOPBIX OCYILECTBJISIETCS 00pa30BaTe/IbHAS 1eSITeIbHOCTb)»
Io opeanusayuu KoM@pOpmMubIX YCA08Ull 0l NPeOOCMABNIEHUsA YCye, 8 YACMHOCHIL:

1. HaBuranmsa BHYTpPH oOpraHm3anii (T.e. HaJW4ne WH(POPMAMUOHHBIX TaONWUEK, yKas3aTelel, CUTHaJbHBIX
TabJI0 U poyee)
2. JIocTynmHOCTh UTHEBOM BOJBI B TIOMCIICHUH OPTaHU3aIHN

BbiBOAbI M IIPEAJI0KEHHS] 10 VCTPAHEHHIO HEJI0CTATKOB, BhISIBJEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN KA4YeCTBA VCJIOBHIi OCYIIECTBJIEHHUS 00Pa30BaTEJIbHOM JIeATEIbHOCTH

Jlig ycTpaHeHHsT HeZJOCTaTKOB, BBIABICHHBIX B XOJI€ HE3aBUCHMOM OIIGHKM KadecTBa YCJIOBUI OCYILIECTBICHUS
00pa3oBaTeNbHON EATETBHOCTH, PEKOMEHYETCs IPOBECTH PSIL MEPOTIPHUATHUIL:

Kpurepnii 3 «locTynnHOCTH 00pa30BaTeJIbHOM JeATeJIbHOCTH JAJ1Sl HHBAJIHMI0B

OOopyznoBate HoOMeLIeHUsi 00pa3oBaTEeNbHBIX OpraHM3allMidi M MpPUIIETalolieil K Hell TEeppPUTOPHU C y4YETOM
JIOCTYITHOCTH U MHBAJIUJIOB B COOTBETCTBHE CO CT. 15 «OOecneyeHne OecnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00beKTaM COLHMAIbHOW, WH)XEHEPHOW W TpaHCIOpTHOW MHppacTpykTyp» DenepanbHoro 3akonHa ot 24.11.1995 r.
Ne 181-®3 «O coumansHOW 3ammre MHBaMUAOB B Poccuiickoil @enepanum», a Takke NEpedyHEM, YCTAHOBIICHHBIM
IIpuka3zom MunnctepctBa obOpazoBanus u Hayku P® ot 09.11.2015 r. Ne 1309 «O6 yrBepkmenuu Ilopsmka
obecrieueHnsT yCIOBUH IOCTYIHOCTH Ul MHBAIHMAOB OOBEKTOB M IPENOCTABISIEMBIX YCIyr B cepe oOpazoBaHus,
a TakKe OKa3aHWs MM IIpH dTOM HeoOxoammoi momout» (pen. ot 18.08.2016 r. Ne 1065 «O BHeCeHHH M3MEHEHHID»),
B YaCTHOCTH:

1. BxoHble rpynisl naaycaMu (MOABEMHBIMH TUIATGOPMaMH)

2. BbIieNeHHBIMY CTOSIHKAMU JJIs1 aBTOTPAHCIOPTHBIX CPEACTB HHBAIUI0B

3. AnanTHpoBaHHBIMU JH(TaMH, TOPYIHAMH, PACIIMPEHHBIMH ABEPHBIMH ITPOEMaMHU

4. CienuanbHBIMU CMEHHBIMH KpPECIIaMH-KOJIACKaMU

5. CrieninanbHO 000PY/IOBAaHHBIMU CAHUTAPHO-TUTHEHNYECKUMH TIOMELIEHUSIMU B OPTaHU3aINH

OOecneyuts B OopraHu3aliui YCJIOBHUA AOCTYIIHOCTH, MO3BOJIAIOMIME HWHBAJIKIAM II0JYy4YaThb YCIYI'W HapaBHC
C UHBIMHU KaTCTrOprUAMU Honyaneneix’I YCIyTr, B YaCTHOCTH:

1. QyGnupoBath Jjisl HHBAJIUAOB IO CIYXy U 3pEHUIO 3BYKOBYIO M 3pUTEIHHYIO HH()OPMAIIHIO

2. IyO6nupoBaTh HaAIUCH, 3HAKU U UHYIO TEKCTOBYIO M TpauuecKyr0 HHPOPMAIIMIO 3HAKaMH, BHITTOJTHEHHBIMU
penbedHo-ToueuHbIM pudToM bpaiins

3. IIpenocTaBuTh HHBAIHIAM TI0 CIYXY (CIyXY M 3pE€HHIO) YCIYyT CypAONepeBOIUHKa (TH(HIOCYPAOTIEPEBOIUNKA)

Kputepnii 1 «OTKpPBITOCTH M JOCTYNHOCTH HH(OPMALIMU 00 OPraHu3alum»

1) IlpuBecTr B COOTBETCTBHM MH(POPMALIMIO O AEATEIEHOCTH OpraHU3allH, Pa3MEIIeHHON Ha MH(POPMAITMOHHBIX
CTeHJaX B IOMEIICHWH OpraHW3alWd, yTBepxaAeHHBIM DenepanbHeiM 3akoHOM «OO0 oOpazoBanmm B Poccuiickoif
Oeneparum» oT 29.12.2012 1. Ne 273 — @3 cratbs 29 (pen. oT 14.07.2022 1. Ne 298 — @3 «O BHECEHUN H3MCHEHHINY).

2) IlpuBecT B COOTBETCTBHE MH(OPMAIMIO O JAEATEIBHOCTH OPTaHHM3allN{, pasMelIeHHOH Ha OQHIHaIbHOM
caiite opraHmzaumu B cetn «MHTepHeT», mHpaBWiaM pasMelleHHs Ha O(QUIMANEHOM caliTe o00pa3oBaTeNbHOM
opranuzanuu B ceTn «MHTepHeT» M 0OHOBIeHUsT MH(popManuu o0 0Opa3oBaTENLHON OpraHU3aLUH, YTBEPKACHHBIM
[Ipukazom denepansHOil ciryObl O Hax3opy B cdepe obpasoBanus u Hayku (PocoOpnamzop) or 14.08.2020 r.
Ne 831 «OG6 yrtBepxnennun TpeGoBaHMi K CTpyKType OQHUIMAIBLHOTO caiiTa 00pa30BaTeNbHONH OpraHM3alud
B MH(OPMAIIMOHHO — TEJICKOMMYHHUKAIMOHHON ceTH «VHTepHeT» U (opmary npeaocTaBieHus HHGopMarmm» (pea. oT
12.01.2022 1. Ne 24 «O BHECEHNU U3MEHEHUI).



Kputepnii 4 «/106po:kenaTelbHOCTh, BEXKIHBOCTH PA0OTHUKOB OPraHU3amum,

1) Oprann3oBaTb MEpONPUSTHS, HAlpaBJIEHHbIE Ha IIOCTPOCHUE KOHCTPYKTHUBHOIO B3aMMOJCHCTBHS
padotaukoB JJOO ¢ moTpebutenssMu yciyr (OCBEHICHHE BOMPOCOB MPO(GECCHOHATHHONW 3TUKUA HA KOJUICKTUBHBIX
COBEIIAHUAX ¥ CEMUHAPaX);

2) Oprasn3oBaTh HHINBUAYAIbHBIE H TPYIIIOBEIE KOHCYIbTaNNN cOTPYIHUKOB JIOO ¢ mcHXoorom.

Kpurepnii 2 «Kom@opTHOCTH yC/I0BHIi, B KOTOPBIX OCYILIECTBJIsIETCS] 00pa30BaTebHAS 1eSITeIbHOCTbY»

ObecnieunTh B OpraHU3alMyd (OPMHPOBAaHNE KOM(OPTHBIX YCIOBHH UIA HPEAOCTABICHHUA YCIyT (IIepeyueHb
mapaMeTpoB KOM(OPTHHIX YCIIOBHH YCTaHABIWBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE€ YIIOJIHOMOYEHHOTO
(hemepaspHOTO OpraHa WCIOJHUTENBFHOW BIacTH 00 YTBEp)KOCHHWM ITOKa3aTeled HE3aBHCHMON OIEHKH KadecTBa),
B YAaCTHOCTH:

1. TTOHATHOCTh HABWUTAIMKM BHYTPHU OpraHu3aiuu (T.e. Hanumdue WHGOPMAIMOHHBIX TAOJIMYCK, yKa3aTeleH,
CUTHAJIBHBIX TA0JIO U TIpoyee)

2. JIOCTYITHOCTh MUTHEBOI BOJBI B MOMEIIICHUN OpTraHU3aIun



